Adya

Executive Summary

Adya is a secure, real time integrated Booking,
Billing, Workflow and Customer Management
System for the advertising industry.
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Adya Executive Summary

I ntroduction to Adya

Adya isa secure, real
time, integrated Book-
ing, Billing, Workflow
and Customer Manage-
ment System for the
advertising industry.
Adya provides a power -
ful, flexible and custom-
izable systemto
improve your ability to
control costs and pro-
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Feature Summary

* Track revenue and discounting. Control use of discounting
using queues.

« Easily create new ratecards and contracts using a dynamic
three-tier pricing model.

*» Book Classified and Retail ads using powerful creative and
scheduling tools.

* Support for partnership/affinity programs like AirMiles.

 Cover multiple cities using the distributed architecture of
Adya

Booking

* The booking module alows easy ad creation ranging from
standard classified ads to creative semi-display ads con-
taining graphics.

» Creatives are exported in ASCII, HTML and EPS formats.

Workflow

* A wide range of predefined queue attributes lets you cus-
tom design each queue to meet your needs. Separate work-
flows for Classified and Retail advertisements.

Billing

* Double-entry G/L, A/R and C/R sub-systems.

* Quick cash reconciliation.

* Real-time customer Age Trial Balances.

System Architecture

* Adyaisadistributed system to help organizations with

multiple papers better manage costs and distribute applica
tion usage.

* Adyaisscalable.

» Adyaworks with standard SQL databases.

Reporting

* Over 100 standard reports for Booking, Production, Sales,
and Financial departments.

* Reports have their own configurable queueing mechanism
for job contral.

Customer M anagement
 Customer datais shared to avoid duplication between

booking and billing modules.
« Security restricts access to sensitive customer information.

Sample System Configurations
Adya Enterprise Adya Light

Server: Sun Microsystems Server/Client: Apple
Enterprise Server 450, Solaris  Macintosh G4, Mac OS X, 1
7,2 CPUs, 1Gb RAM, RAID  Gb RAM, 40 GB Hard Disk,
5 (SW or HW), Sybase Adap-  FrontBase Relational Data-
tive Server 12.0 base

Client: Macintosh G4, 256 Mb  Up to four additional client
RAM, 19 inch Monitor machines (Apple G4 run-
ning Mac OS X)

Custom configurations avaiable.
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Adya Executive Summary

Booking Module

The Booking Module of Adya allows you to
book Classified and Retail ads. It provides
a multi-tabbed view of the ad with a single
central summary screen for ad informa-
tion. It makes use of stylesheets, its own
internal creative tool set, flexible costing
and a powerful scheduling engine to
ensure booking adsis fast and convenient.

Feature Summary

Information

* 85% of the user's required datais presented on one panel.

» Classified and Retail share the same panel.

* Booking can present a Customer's previous adverti sements
(including creative) for easy ad creation, transfers or
renewals.

» Automated/manual queue routing from Booking.

Scheduling

» Powerful scheduling engine allows booking by point and
click, number of insertions, quick keys for week day/
month selection, cycles, templates and Ad Package. Cal-
endar provides visual feedback on valid scheduled days,
killed and publish dates. Different number of insertions
based on sel ected/specific products.

Creative

* Ability to create complicated creatives using reverse full/
partial, images with runaround, style sheets, etc.

» Creatives are exported in ASCII, HTML and EPS formats.

* Ableto fax creatives to customer for confirmation.

» Automatic spell checking with word exceptions and
banned phrases by category.

» Drag and drop logos/images by client or category.

* Renders ads on the fly so what you see on screen is what
the output in the paper will be.

Costing

* Multitude of rate options with override capabilities.

* Ability to create * Subscribed’ advertisements such as Co-
op, Gang Ads, etc.

Simple Semi with centered title and rever sed background.

WANTED
Experienced UNO® player
required for immediate

opening. Must be willing to

work evenings and week-
ends. Please fax or send re-
sume to 301-1 EVA RD,
ETOBICOKE, 621-6212.
No phone calls please.

Thisisadash-bordered advertisement with gray back-
ground and multiple images (using runaround).

Darklocus Compendium

The next evolution of the Java Gaming platform has arrived!

Bong

The classic game with all the extras.
Multi-player action, power-ups and
secret levels. Play standard arcade or
quest mode. The only question is, do
you have enough balls for the job?

DungeonScape

A perilous dungeon and the fate of the
kingdom are in your hands. Can you
survive? Can you prevent the resur-
rection of the dreaded undead army?
Featuring both a quest and random
dungeon mode, this real-time adven-
ture supports multiple classes, differ-
ent races and a host of magical items,
tricks and traps!

il \ortex

Alone in your single seat fighter, you
stand ready to defend the planet. No
secret cheats, no on-line connectivity,
just pure classic arcade fun.

P L e L L L L TS

-------------------------------------------
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Main Booking Screen: Summary View
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« Tired of guessing which advertising media best
suites your target audience?

« Not enough resources to reach your marketing goals?

« Do you want to target your advertisements to a
specific Zone, Internet profile or a translocated
mobility user?

«What if all of this could be done with just one
telephone call, just one software package?

Adya - Version 5.0: This advertisement is but a
glimpse into the future...Adya is currently at Version 2.1.

PAPER

Whether for Classified or Display; a
one week daly or multiple zones
spanning editions distributed over mul-
tiple sites. Adya Version 5.0 is up to
the task. Powerful typesetting and
graphical festures coupled with a full
double-entry accounting system. Adya
isthe ultimate all-in-one solution.

WEB

What you see in the paper is smply
what you will see on the Web., When
creating an advertisement, the Ad Tek-
er selects aWeb enabled product and
that'sit. Adyawill automatically emit
HTML on export - ready for the Web.
Utilizing advanced graphical features,
creste Web Banners directly from in-
side Adya and package them with the
paper version. One Ad, one Invoice,
multiple creatives.

WEB (INTERACTIVE)

With the expanding role of Interactive
Web Advertising, customer expecta-
tions are increasing. A banner is no
longer a static, 468x60 multi-layered
image; but instead a portal for stream-
ing audiolvideo, applets powered by
Java(tm) technology which provide a
rich user experience. Include a com-
pany's radio or TV spot; 360 degree
"zoom" images; mortgage expert sys-
tems; the possihilities are endless!

MOBILE

Stuck downtown for ameeting and you
have to find the nearest restaurant for
the attendees? Mobile services are
now the cutting-edge of direct advertis-
ing; customers can target potentia
clients that live in their area (or just
passing through). Provide directions
based on the client's current location,
clients can check on seating availabili-
ty, make reservations.  Advertising
will never be the same again.
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The Billing Module has two parts

(Billing and Accounting) and

provides a double-entry accounting
backend, detailed cash reconcilia-
tion, detailed customer charges, real
timereporting, and transaction batch

processing.

Billing module components

Billing Module

« Detailed tracking of cash.
* Real time availability of customer ATB.
« One screen for showing complete financial history of a customer.
* Integrated data and customer notes with
booking and customer modules.
« Flexible application of cash to invoice items.
* Flexible tax calculation based upon customer profile.
» Completely integrated with Adya Booking.

Feature Summary

Billing

Invoicing Contract Management

« Creates detailed invoicing « Easily customize each con-
with aging information. tract.

» Handles agency billing, and  « Use templates to make con-
split bills. tract easier.

mation.

 Track fulfillment.

Customer Financial History

* One screen to show all customer financial
information and answer customer queries.

* Shows how a payment was applied and quick
open access to more detailed financial infor-

Accounting

Accounts Receivable
* Memo adjustmentsin batches.
« Invoice generation and printing.
» Assignment to collections.
* Write-offs.
* Real time ATB of customers.

* Reportsto track revenue by customer,
salesrep, product.

» Handles agency billing requirements.

Cash Receipts

« Batch payment entry (prepaid or
not), all payment types.

* Refunds.

* Detailed tracking of unused
cash.

» Allows use of contra.

General Ledger

» Complete double entry accounting
data from the A/R and C/R sub-
ledgers.

« Detailed revenue tracking by G/L
account number and journal code.

» Allows for fast reconciliation of
cash.
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Age Trial Balance
Partial sample of an invoice
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Queue Workflow Module

The Queue Workflow Module allows custom-
ized queue and wor kflow design to match
each department’s needs. Each queue can be
customized to show specific types of ad and
customer information and allows quick
access to more information should the man-
ager need it. All queue transactions are
recorded with the time and user to allow

Feature Summary
* Flexible Workflow Design.
« Powerful and varied queue conditions to use.
* Clear auditing trail for each ad.

« Visual indications for ads currently being edited.

easy auditing of an ad’s workflow.

Features

» A wide range of predefined queue attributes let you custom
design each queue to meet your needs. Payment Types, Cus-
tomer Types, Customer Balances, Ad Cost, Ad Type, Sales
Rep, Ad Taker, Credit Limit, Credit Status, and Cost Over-
riding arejust some of the possible values to use when build-
ing queues.

« Allows manual routing, and republishing. Tracks users pub-
lishing ads and clearing ads from queues. Queues can be

blocking or non-blocking. Date stamps record every queue
action performed on the ad.

Queue Manager Screen
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Creating a Queue

« Configurable queues allow different information to be dis-
played for a queue manager depending on which queue
they are looking at (For example, the credit queue will
show financial customer information while the Supervisor
Classified queue will show the ad text).

* Flexible display criteriaallow queue manager to filter ads
by status, arrival time, salesrep and ad taker.

* Quick connectionsto related information configurable by
which queue manager islooking at.

* Auto-refresh capabilities which are user configured.
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Customer M anagement

The Customer Management Module shares
customer information across all Adya mod-
ules. Accessis controlled by security and all
changes to customer information are tracked
for auditing purposes.

Features

* Security can be used to designate who adds, modifies or views
notes.

» Detailed financial information for such issues as:
« collection information
« allows credits on new ads
« indicating amounts written off
« billing information

Sample Customer Notes: Detail View

Feature Summary

« Integrated Customer information.
e Multiple Views of Customer Information.

« Clear auditing trail for customer changes.

Sample Customer Notes: Summary View

."II.
|_ Customer Id | Customer Hame Mailing Address Phone Humber
REALLY GOOD COMPANY 1 EVARD. 4 18-222-3333

rﬁ Customer|d (Ad Id | Entry Date User Hame | Modified Date Modified By | Status Hote ld |Mote Ref. |Access BC
[eses | [uanoseooreislpaw | | gsystem [esss | TRoot
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